Tee6H Quick Reference Guide

TOMORROW'S TECHNOLOGSY TODMY
Ref: QRGC0O01

PRODUCT: Cortex Setup Wizard

ITEM CODE:

Introduction
This guide has been formulated to assist with the initial connection setup of Cortex.

Back panel image

Audio out (speaker)
Alarm In port (sensor/button)
. Alarm out (siren/light)
10. Grounding
11. Power Switch
12. Power input.
Setup Wizard

1. PoE Ports/PnP Ports
2. LAN/Network Port
3. USB Port

4. VGA Port

5. HDMI Port

6. Audio in (mic)

7.

8.

9

1. Connect power cable, mouse and monitor to NVR and switch on. Initial startup will take
around 10 minutes. When booted up you will see multiple camera tiles.
2. Click Ok to run settings wizard
Confirm Settings Wizard

Do you want to launch NVR settings wizard?

Cancel

3. Login using default login
User: adminHibernator/Terminator — ad“minCommander — ad@min20

4. Once on and initialised, right click and select login to unit using relevant password:
e Hibernator/Terminator — ad™min
e Commander —ad@min20
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5. You can change the password, optional but recommended.

NVR Settings

Change the default admin password to secure the NVR from unwanted login

Password: [

Confirm Password

Password change will be skipped.

< Back Next > Cancel

6. Set current date and time/timezone.

NVR Settings
Date and Time and NTP Server
Date and Time

Date Format Options:  dd-mm-yyyy
Time Format Options:  hh:mm:ss 24-hour day

Date: 25-08-2023

NTP (Time Server)

IP Address: time.google.com

Time Zone: Europe/London(GMT) Greenwich Mean Time : Dublin, Edinburgh, Lisb ~

v Time: | 15:19:24 5

< Back Next > Cancel

7. Set network settin‘gs and enable/disable PNP (plug n play)

NVR Public IP and DNS settings

Enable PNP:

Interfaces: Eth0

Link Status: Connected
Configure: Using DHCP ~
IP address: 192.168.1.213
Subnet Mask: 255.255.255.0
Gateway: 192.168.1.253
DNS: 8.8.8.8,8.8.4.4

Ethernet Speed: |1000baseT

Warning: NVR will require a reboot if
there is change in the network

PNP: Give cameras IP addresses
automatically (off by default)

Interfaces: Choose between Ethernet
connections

Configure: Enable or Disable DHCP for
recorders local IP

sl <Back || Next> Cancel
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8. Network Port Settings (only to be changed if requested by IT department.

9. DDNS settings (only used if P2P is not an option)

NVR Settings

Network port settings

RTSP Port 556 TCP only
Maintenance Port: 8081 TCP only
Mobile Port: 50000 TCP only
ARC Port: 4995 TCP only

Warning: NVR will require a reboot on Mobile port change

NVR Settings x

DDNS settings

DONS Enable
DODNS Provider:
User Name:
Password:
Confirm Password
DDNS Host Name:

Update Interval (minutes) |3 (Range 5-1439. Recommended 30.)

Warning: Configuring DDNS settings will take couple of minutes.

10. If network settings are changed, the system will prompt a reboot.

System reboot

Some network settings requiring NVR reboot has changed. If you click
Cancel, changes will not be saved and settings wizard will be launched at
the time of next reboot. Do you want to continue?

| Pox || X cancel

11. QR Code will show (allows Cortex Go to link to NVR)

QR Code x
QVDCO00001440BEE70

a1
(=]

P2P is disabled. Please enable P2P under
Settings->Network Settings->P2P.

Do not show this message when starting

L
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Adding IP cameras

1. Once IP cameras are connected to PoE switch and to ethernet port on NVR, login
to NVR and navigate to “IP camera Management”

1P Camera | Analytics

IP Camera Management

IP Address.

Camera Name

IPCam 248.4
IPCam 248.3
IPCam 248.2

192.168.248.4
192.168.248.3
192.168.248.2
IPCam 248.1 192.168.248.1
IPCam 1.80 192.168.1.80
IPCam 1.59 192.168.1.59

IP Address

Finished searching the IP Cameras in the network.

VCP Settings

Port

Default
Default
Default
Default
Default
Default

| Discover | Manual Add

Close

Network Settings NV Settings  User

IP Camera Settings | Recording Schedule

Interface
ethl
ethl
ethl
ethl
etho
etho

Add all

Interface  Status

Remove All | Remove Selected

Alarm  Info  Support

User Name Status.

)000000
»OCO0000

Add Selected

Preview info Edit Remove

2. Cameras detected will show in the top box. Tick the box on the camera you wish to add and
click “Add Selected”. Add the camera login:

IP Camera Authentication

X

Username |admin|
Password )9 9000000000
Confirm Password 100000000000

Enter only if IP Cameras' credentials have been
changed. Otherwise "default” credentials of known
IPCs will be applied.

| OK | Cancel

OR select “Manual Add” and complete the information to add the camera manually.

IPCam Manual Add X

Telephone: +44 (0)2392 488300

IP Address 192.168.1.253

Camera Name IPCam 1.253
Port Default
IP Camera Authentication
Username admin
Password EETEA T -1 3
Confirm Password ceceveseo| |
oK Cancel e
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3.

4.

Camera will then appear in bottom box. (A green status tick to show online)

IP Camera

1P Camera Management

Camera Name 1P Address interface  User Name Status -
1PCam 1.80 192.168.1.80 Default |ethd [ [+) ‘
1PCam 1.59 192.168.1.59 Default | etho (] (+]
1PCam 1.44 192.168.1.44 Default  etho (] (+]
1PCam 1.246 192.168.1.246 Default  etho (] (+]
1PCam 1.245 192.168.1.245 Default  etho [} [+]
1PCam 1.244 192.168.1244 Default etho (] (+])
~——— s nan sansras aas PP I - -~ =
Discover |(ManualAdd| | Add All | Add Selected

Analytics

Network Settings

IP Camera Settings

VCP Settings

NVR Settings

Recording Schedule

User Alam  info

Support

Camera Name Interface tatus Preview it

1PCam 248.4 192.168.248.4 eth1 [) = [1) 73 [-)
1PCam 248.3 192.168.248.3 ethl (] = (i) @ (-]
1PCam 248.2 192.168.248.2 ethl (] = 0 F e (-]
1PCam 248.1 192.168.248.1 ethl @ = (1) 4 (-]

Remove All | Remove Selected

Finished searching the IP Cameras in the network

Close

(You can edit and re-name the camera by clicking edit)

On the IP Camera Settings tab, you can amend video settings

i VCP Settings X
| IPCamera | Analytics = Network Settings = NVR Settings = User  Alarm  Info = Support IS Covert Thls WI” alIOW to
IP Camera Management | IP Camera Settings = Recording Schedule hlde a camera from IiVe
Sl. No. Camera Name IP Address Preview Is Covert? Audio? Video Quality prev'ew
Select All Select Quality ~
1 Level 11 192168.35.30  [al Normal . . .
Audio: Enable or disable

2 Level 12 192168.35.31  [(al Normal -
3 Level1s 1921683532 &) Normal . camera audio.
4 Levelld 1921683533  [a} Normal .
5 Level 15 1921683534  [af Normal -
6 Level 16 192.168.35.35 @ Normal v I
7 Level 17 1921683536 [a} Normal . . .

= Video Quality: Choose
8 Level 18 192.168.35.37 @ Normal v
9 Level 19 192168.35.38  [(al Normal . qua“ty/bitr‘ate of video
10 Level20 192168.35.39  [[al Normal - being streamed. If camera
11 Level21 192168.35.40  [al Normal B )
2 levei22 1921683541 [ o — is lagging, you can lower

1— = .

Apply Cancel More Motion Settings the q ua I Ity’
Close g I
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5. On “Recording Schedule” tab, choose what day and times you need to record footage on

which channels:

VCP Settings

IPCamers | Analytics | Network Settings  NVRSettings | User  Alarm | info | Support

IP Camera Management | IP Camera Settings | Recording Schedule

Sunday

[

Close

Select which type of recording is
required for each channel

v

Recording Schedule Settings x

Name:

Mon | |Tue | | Wed |Thu | Fri

Apply to Day(s): (¥ Sun

Camera Use Video Mation Recording
Hame Defaults Quality Sensitivity Type
1 1PCam 248.2 Normal Max - | Motion
2 1PCam 248.1 Normal Med .
s Ipcam 2a8.3 Normal =+ | off - | Matlon
4 1PCam 248.4 Normal off - | continuous =
] v
b= o
Apply || cancel N

Email and Monitoring
6. Browse to Network Settings > Email to

setup email alerts. (up to 100 email addresses can

be used. Each email address can have its own trigger)

Server Name smitp.gmail.com
Sender User Name

Sender e-mail ID

Password

Confirm Password

NVR Identification quis-6086e4

VCP Settings X
IP Camera = Analytics Network Settings NVR Settings User | Alarm Info Support
DHCP/Manual and DNS Ports Email DDNS Time Server P2P Sentinel ARC Security
SMTP Port 587

Verify Server Config

The subject line of emails sent from this NVR will be prefixed with the NVR identification string.

Recipient e-mail 1Ds Configure

To specify recipient email 1Ds, click Configure button. This will open a dialog box to specify recipient email IDs.
Multiple email IDs can be specified. Type email ID in the Email ID: text box and click Add button to add it to
the list. You can delete the email IDs from the list using Delete button and you can test the email configuration
using Test Email button. After specifying email IDs, click OK button te save the list. Note that if a previously
configured recipient ID is no longer present in the list being updated, it will also be removed from custom
recipients list if configured for any event or alarm under Alarm settings.

An email account is not yet configured. Please configure.

Apply Cancel

Close
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7.
settings they provide.

If Qvis Monitoring will be monitoring the unit, please complete the following page with

VCP Settings X
IP Camera | Analytics | Network Settings NVR Settings User  Alarm | Info | Support
DHCP/Manual and DNS Ports Email DDNS Time Server P2P Sentinel ARC Security
Host Address
Port Number (1-65535)
Entity ID
Enable Transmitter Test Interval Mins (1-1440)
Video Duration:
0On Sensor trigger, a video of below duration is pushed to ARC, provided
"Natify Alarm Receiving Center” option is checked in "Alarms" menu.
Pre-Context Interval |1 * | Seconds
Post-Context Interval |7 * | Seconds
Test ARC Connection
Apply Cancel
Close S
8. Give the nvr a name and set an auto reboot if required.
VCP Settings x
IP Camera A Settings NVR Settings User Alarm Info Support
General Identification and Reboot | Date Time = Recording Parameters = Display/Monitor/TV
NVR name and description
Name qvis-6086e4
QVIS NVR System
Description
Auto Reboot Settings
Set Time Frequency
Hour 04 ~|Minutes: (00 ~ ® Weekly Day. Tuesday -
Monthly Date 01
Never
Last reboot time: Tuesday 29 August 2023 10:57:49 AM BST
Apply Cancel |
Close ol
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9. Set date, time and timezone.

Time Format Options: | hh:mm:ss 24-hour day

Date: 31-08-2023

Current Time Zone:

VCP Settings X
IPCamera  Analytics = Network Settings | NVR Settings | User  Alarm  Info = Support
General Identification and Reboot | Date Time | Recording Parameters = Display/Monitor/TV
Date Format Options dd-mm-yyyy v

Europe/London(GMT) Greenwich Mean Time : Dublin, Edinburgh, Lisbon, London

Select Time Zone Europe/London(GMT) Greenwich Mean Time : Dublin, Edinburgh, Lisbon, London v
Apply Cancel
Close E:i]

v Time: 11:24:09 |3

10. Adjust the display resolution as required for the monitor being connected.

VCP Settings x

IP Camera Analytics Network Settings NVR Settings User | Alarm Info  Support

General Identification and Reboot Date Time Recording Parameters Display/Monitor/TV

Enable Energy saving display mode
Recommended Monitor Resolution: 1920x1080
Monitor Resolution: 1920x1080 = Use Custom Mode
Apply Cancel
Close fosiiis)
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11. Create, modify, or delete user and individual user permissions:
VCP Settings X
IP Camera Analytics Network Settings NVR Settings User Alarm Info Support
Select a User Name Apply to selected User
admin(enabled)
admin_remote(enabled)
Enable Account
Disable Account
View/Modify Privileges
Add a New User
Delete a User
Change Password
Close Eacl
12. Setup motion detection and other analytics for each camera:
VCP Settings x
IP Camera = Analytics = Network Settings ~ NVR Settings =~ User = Alarm Info = Support
Sensor Alarm = Motion Alarm = System Alarm = Audible Alarm  Relay Settings  IP Sensor Settings
Rt S )
» oF gf 0O & &
Select All Off * |[None ~ No * | No Email
IPCam 248.1 off T No + | No Email
Vehicle
IPCam 248.3 off * | Both No * | No Email
IPCam 248.4 Off ~ | None No * | No Email
Apply Cancel More Motion Settings  Email Recipients
Close 3
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13. Select “More motion settings” to set an area for the motion detection.

IP Camera Motion Region Selection x

IPCam 248.1

Clear All || Select All

Regions Included: None

X Close v Apply

14. Setup events alarms and notifications for system issues:

VCP Settings X
IPCamera = Analytics = Network Settings = NVR Settings = User | Alarm | Info  Support
Sensor Alarm ~ Motion Alarm | System Alarm | Audible Alarm = Relay Settings = IP Sensor Settings
: Custom
Push Audio - -
System Events Log Event Notification Alarm Send Email R.ECT::: -

HDD Added/Failed/Removed v v Select

IP Camera Added/Failed/ v v Select

Disconnected

Minimum IP Camera .

disconnection duration 2™ Lerlis

Apply Cancel
Close s

PureTech Electrical Products Ltd. Page 10 of 15
Telephone: +44 (0)2392 488300 Issued By: Technical Dept

Approved By: Technical Manager Date: 09/02/2024




T=CH

TOMORRCW'S TECHNDOLOGEY TODY

Quick Reference Guide

Ref: QRGC0O01

15. The System Info tab, will tell you information about the recorder such as firmware
version, Ip address and current hdd space:

VCP Settings X
IPCamera = Analytics = Network Settings =~ NVR Settings =~ User = Alarm | Info | Support
System Info | Video Info = Event Log
Software Version 11.9.0.14380
Unit ID qvisnvr-1661513214
System ID QVDCO000001440BEE70
Operating System QuisLabs NVR 22.04
Motherboard Gigabyte Technology Co., Ltd. { H410M H V2 )
CPU Type Intel(R) Core(TM) i5-10400 CPU @ 2.90GHz
Raw Disk Space 7.50TB
Hard Drive(s) Show

IP Address 192.168.1.213

MAC Address 74:56:3C:60:86:E4
Configuration Details Licensed IP Cams: 16
Configured sensors: 0
Configured Airlocks: 0
Security Level: 0

IP Camera: 99864

Sensor:

Relay:

Close o]

16. Video info will show how many days of recording the unit has and percentage of
hdd space taken.

VCP Settings X

IP Camera Analytics Network Settings NVR Settings User Alarm Info Support

System Info = Video Info | Event Log

Actual Days Recording on HDD 2.9 days (6.4% HDD used)

Estimated Disk Capacity 47.6 days
Decrease Video Quality One Level 70.1 days Accept
Increase Video Quality One Level 41.6 days Accept

Oldest Video Tue Aug 29 2023 16:47:33 (GMT) Green

Camera Name Date/Time of Oldest Recorded Video

IPCam 248.2 Tue Aug 29 2023 16:47:33 (GMT) Green
IPCam 248.1 Tue Aug 29 2023 16:47:37 (GMT) Green
IPCam 248.3 Tue Aug 29 2023 16:47:34 (GMT) Green
IPCam 248.4 Tue Aug 29 2023 16:47:51 (GMT) Green

Close il
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17. The “Manual Update” tab will allow you to prompt the recorder to look for an update
online OR upload firmware from a USB stick (once downloaded from the puretech
site).

VCP Settings x

IP Camera Analytics Network Settings NVR Settings User Alarm Info Support

Auto Update Manual Update Upload Logs NVR Maintenance Export Import
Please be patient.

Software download process will take atleast 2 minutes and possibly as long as 5 to 10 minutes
depending upon the NVR's Internet connection speed

® Immediate update via Internet
Update using USB

Download to USB

Apply

Close 23

18. “NVR maintenance” can be used to wipe the HDD and/or wipe hdd and recorder
config (requires authority password)

VCP Settings x
IP Camera Analytics Network Settings NVR Settings User Alarm Info Support
Auto Update Manual Update Upload Logs NVR Maintenance Export Import
Cleanup files

Please use the "Delete Video Files" option if you want to delete all the video files.
Please note that this requires Authentication password

Delete Vvideo Files

Please use the "Delete Video and Config Files” optien if you want to delete all the videe and configuratien files.
Please note that this requires Authentication password.

Delete Video and Config Files

Close sz}
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Playback and Backup

19. For playback, right click on live view and select playback:

ERER=R-N- N B

o November, 2023 5]

M T W T F S S
======= Select a chosen date of recording.
<«
------. Green means recorded data.
20 22 23 24 25 26

21

27 28 29 30 1 2 3
4 s 6 7 s 8 10 And which camera the footage took

place.

Devices

v =l 192.168.1.80

IPCam 1.65

IPCam 1.66

IPCam 1.67

IPCam 1.68

IPCam 1.69

IPCam 1.70

IPCam 1.71

IPCam 0.0

The timeline at bottom will show motion in the green spikes. The higher the spike, the more motion
has happened.

@6@@@ August 29 2023 ~ OOOOOO‘@

Dl ]5 56 02: 31 53 03: 47 50 05 03 47 06: ]9 44 07: 35 41 08 51 38 10: DT 35 11: 23 32

To back up footage click the down arrow on the right

5 @ @ u 29 08 2023 11:20:44

k57 10: 23 57 10: 33 57 10: 33 57 10: 43 57 10: 43 57 10: 53 4

J a__LL-I . J.ALLJ.;L.J. k| I o 4 ...1.;..
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Select “New” Select camera and date/time  Select USB stick and “Backup now”
New Backup x Incident Editor X New Backup x
No Incidents To Display IPCam 2482 Incidants:
\PCam 248.3 1-1230-20230826000000-20230826001000
IPCam 1.233 IPCam 248.4
IPCam 248.1
IPCam 248.1 Start Time: August 26 2023 00:00:00
End Time: August 26 2023 00:10:00
Cameras Selected: 0
Incident Start Time: August 25 2023 ~ | 00:00:00 <)
New Edit New Edit Delete
Incident End Time: August 25 2023 *  00:10:00
Estimated Backup Size: 0 MB. Incident Duration: 10 minutes 0 seconds Lethmatod Dnckase tioe 28050,
Please Select a Drive From This List
Backup Drive: | Please Select a Drive From This List Incident Name: |-X-20230825000000-20230825001000 RO USE: /media/KINGSTON (14586 MB available)
Find Drives Drive Informatior Safely Unmount USB v Generate Incident Name Automatically Find Drives Drive Information | | Safely Unmount USB
No incidents or drive selected for backup ¥ oK X Close Ready for backup
Backup Now Quit Backup Now Quit

20. To search analytics, right click live view and select “Search Analytics”

Search Criteria

Duration |0 ||/ 22 |%|| 30

Search Features

Object Missing Detaction
Unattended Object Detection
Region Entrance

Region Exit

Fast Moving

Loitering Detection
People Gathering

Blurred Detection

Scene Change Detection
Parking Detection

Face Detection

Smart Motion Detection

From |Aug 30 202% = || 12:00:00 AM |Z

To Aug 30 202% ~ | | 10:30:00 PM |<

-
-

Days Hours Minutes Seconds

Line Crossm
E-]

0 a

k| Choose date/time, duration.

/ Type of analytics:

Area intrusion
Lin crossing

Loitering etc...

Select chosen event from search results below
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QO0QCQ

Camera Name

IPCam 248.1

IPCam 248.1

IPCam 248.1

IPCam 248.1

1BFam 248 1
Refresh

Time Stamp
30-08-2023 06:40:15
30-08-2023 06:40:27
30-08-2023 07:05:03
30-08-2023 07:36:02
3N NEINIANT-AT1T

Type
Area Intrusion
Area Intrusion
Area Intrusion
Area Intrusion

(3 U 30 08 2023 10:30:10

Smart Search

21. To search for “dumb motion” events, right click on live view and select “Smart Search”

From here select which camera, date and time and which area of the screen the motion

occurred.

Click apply and any results will appear on the right hand side. Double click any tile to play.

59:14

20:15:11

- ~-B
S - ¥
Q) @ @ 30 08 2023 10:57:44

21:31:08 22:47:05 00:00:0
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