QV I S Quick Reference Guide

WHOLESALE Ref:QRGF001

PRODUCT: Falcon Setup Wizard

ITEM CODE:

Introduction

This Guide has been created to aid in the Initial configuration of a brand-new viper system.

Requirements

Router — For internet connection

NVR — To be connected and configured for use
Monitor for initial setup.

Network Design

Initial Device Set-Up

1.
2. Plug your NVR into your router with a network cable (Direct connection recommended)

3.

4. On power the unit will show the splash screen for 10-30 seconds it should then show the first

Plug in your NVR to your Monitor

Plug in the power for the NVR.

setup screen. If it does not click and hold the right mouse button until your unit beeps this will
force a screen resolution change.

Setup your language and location, we are using English for the language and the United
Kingdom for the locality

Wizard

LOCE

The: United Kingdom
w®
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6. Privacy Statement, to use the recorder you have to accept the agreement as stated by the
manufacturer, tick the box to accept and OK to continue.

Privacy statement

nentioned, and mntroduced
tions. How specific

uets, including
that displs

7. Time and Date configuration — It is recommended to use NTP and DST on the system to ensure
correct time on both the recorder and the cameras.

For prosecution most forces require the time and date to be within a 10 miinute +/- of the real time

Day/Month/Year
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8. Password — The default for Viper is 123456 it is recommended this be changed on the
recorders, especially those connected to the internet.

Wizard

9. Security questions — it is recommended you create and record both the questions and the
answer and store this in a secure place, this will allow you to access the recorder and change
the admin password if you forget your password.

Taige! Detection v

Wizard

sl Time
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10. Hard Drive — You will need to format your Hard click the Format button, this will wipe the
hard drive of any recordings and prepare it for use with the recorder.

Targed Delection v

Disk Settings

Disk Serial No

:-: C] B @ EB & | oso

11. As the format is going to wipe the hard drive it will ask for confirmation. Click Confirm
Format and click OK

Targel Delection o

Disk Settings

Type Capacity[GB] Disk Serial No

Disk? Ordinary Plale X 20GANBRES E RW(Not Encrypled)

Question

:-: D B @ Ea &  oso
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12. The system will now offer the Wizard setup, as we do not want this to load each time untick
the enable wizard next time and then click onto the Wizard setup button

Targed Deection o

:-: D B @ EEB & | oso

13. IP address setup — This system will use DHCP also known as obtaining an IP address
automatically, this uses the router to configure the network settings of the recorder. This setup
is used in most installs except in managed networks (normally seen in commercial properties)

Targel Detection 2

Wizard

Network Sellings >

=08 B8 EBE e o
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14, Select the cameras if you have any connected to the recorder or the client’s network. Be
aware cameras that are connected to the rear of the recorder will auto add if they are Viper or
Falcon cameras.

Targel Delection

Wizard

etings »  Add Camera »

bt

Resl Time

15. Configure the record schedule. The default as highlighted is Always(24x7) Record +Motion
Record +Sensor Record +Al Record.

Wizard

Add Camera = Record Sellings >

Auto
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16. App Access configuration — Ensure the box is ticked to enable the cloud access for the
recorder. The code shown on screen is used with the Superlive plus app. See Superlive Plus

Quick Reference Guide

17. Cloud Upgrade — By default this is disabled, and we recommend you enable this to allow
cloud updating of the recorder

Wizard

- ORCode »  Cloud Upgrade
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18. If you left the password as default it will alert on completion of the wizard with the following
warning, it is NOT recommended to leave the password as default on any machine as this is a
security risk.

ST N

Targel Detection 4

Question

Nt Vbt

Resl Time

e mEEE RS O-&n & awang @

19. You should now have the system and cameras setup and recording with out issue. If you
are having issue with App configuration, please review the appropriate Quick Reference Guide
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