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Viper User Management

How to add a user and edit permission

Add User

1 Right click and login to recorder

https://support.puretechsecurity.co.uk/hc/en-us
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2 Select Start Menu and Settings

3 Under the Account and Authority section, click "Add User"
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4 Choose Username

Enter and confirm password. (Coloured bar means password strength)

Tick to allow modify password, if require user to change password on login

Enable Pattern if required

Add email address

Decide a group for the user (Default Administrator

Click Add
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5 Enter recorder admin credentials to confirm the new user.

Press Ok

New user can then login with their credentials.

Setting Permissions
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6 Under Account and Authority, select "Edit User"

7 Select "Edit Permission Group"
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8 By default, Administrator Group has ALL permissions.

If you need to amend permission, click Edit pencil on a non Administrator Group.
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9 Select exactly which Settings/Menus are allowed within the group.

At the bottom, select which cameras the group can view locally (at the recorder)
and remotely (via an app)

Press Ok


