Viper Getting Online

1 Connect LAN port of NVR/DVR to LAN port of router.
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Router
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https://support.puretechsecurity.co.uk/hc/en-us

2  Click Start menu and login

No camera added No camera added

No camera added

3 Enter credentials to login

Login

Username admin

nera added

Display Pa

| In Autom:

Retrieve Password Login Cancel
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4  Click Start > Settings

No camera added No camera added

No camera added

5 Click Network

Camera Record
Add Cameral| Edit Camera |

Mode el r
Image Settings| Motion| PTZ @I Encode Paramet

mera ada Disk \ agk Account and Authori
Disk Management t Add User | Edit User
Lol Storage Mode ! Modify Password| Pattern LocH
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6  Untick "Obtain IP Address Automatically”

Click Apply

. Melwari e Display Camars
" PPPoE DDNS
® Network
TCP/IP | DDNS
E-mail tings
Cloud Upgrade
Ethernet Port 1 ( Offline ) Internal Ethernet Port ( Online

= Stream Settings

ork Stream Settings

(I_“,‘Lil;':lll'"l an IP :

& | ntegration
ONVIF
Platform Ac

UPNnP Report

dl Network Status
MNetwork St

Obtain DNS automa

7  Tick again, press apply again.

IP info will go blank until new IP settings are obtained from router.

IP Address Settings

Ethernet Port 1 ( Offline ) Internal Ethernet Port ( Online

Obtain an |IP addre automatically

Address

Mask Length
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8  When new IP settings show, untick "Obtain DNS automatically.

Enter:

Preferred: Same address as default Gateway
Alternate: 8.8.8.8

Click apply.

PPPoE DDNS

1SS Se ttings

Ethernet Port 1 ( Online ) Internal
Settings

tream Setti
Obtain an IP address

tatus Detection

Obtain IPv6 DNS aut:
Preferred DNS

Alternate DNS
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9 Click on the "NAT" tab and ensure "Enable" is ticked.

NAT Status, should show Success

@ retwork

® Network

TCP/IP Por

Add Recorder to Super live Plus

10 Download and install Super Live Plus:

iPhone: Download

Android: Download
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https://apps.apple.com/us/app/superlive-plus/id1058758642
https://play.google.com/store/apps/details?id=com.tvt.superliveplus&hl=en_GB

11 Agree Terms and Agree

Privacy Statement

Welcome to SuperLive Plus. In order
to better provide services and protect
your personal information, we have
formulated a Privacy Statement in
accordance with relevant laws. Please
read carefully and fully understand
the relevant terms to understand our
handling of your personal information
rules and the purpose of applying for
permissions. If you accept, please click
Agree

| have read and agree to the Privacy

Statement

Don't agree Agree

12  Press Allow

®

Allow SuperLive Plus to
find, connect to, and
determine the relative
position of nearby

devices?
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13  Press Allow

{‘

Allow SuperLive Plus to
send you notifications?

Allow

Don’t allow

14  Swipe left

Account Mode

Cloud Account Mode improves the
security, ease of use and sharing abilities
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15  Swipe left

B a
s |
N

Sync your devices

Sync your devices,so they will be kept
even if you replace your smartphone

16  Press Start

(6

Share your devices

Your account allows you to share video
channels with whoever you want, you can
remove the share whenever you want
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17  Press Skip

=N ®AU85%

Add Device Skip

Serial Number

&)
Q@
© DeviceName1
P
@

18  Press Scan Option top right
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19  Press Agree

The app is about to apply for Camera
Permissions, used to add device by QR

code

Don't agree Agree

20 Press "While Using App"

Then Scan the QR code on the NAT page of recorder

)

Allow SuperlLive Plus to
take pictures and record
video?

While using the app

Only this time

Don’t allow
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21  Enter recorder password, press save

vioQ
NFC8EQ9CE6EH
DeviceName1

admin

P o @® ©
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